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Navigating the help page

The Help component of the Setting The Standard Authority app, is a useful
touch point, providing the user access to useful User-guides, FAQs, Glossary
and Contact Us page.

The Help page is accessible via the Summary Page, when you first click into the
Setting The Standard Authority app. Click on the Need Help? button and you
will be directed to the Help page.

The Help Page can also be accessed selecting the Side Menu, click on Help.
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i. The Help page will display, the user can then select from the
Glossary, FAQ, User guides and Contact us tiles below

@ Help
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Glossary

i. Familiarise with any technical terminology used on the app, using the
Glossary page. Click on the back button from your browser to return
to the Help page.

Glossary
We've compiled a glossary page for you to understand the website terminology on the Setting The Standard Authorities app

Account
A group component listed on the Side Menu which allows you to Logout or Change Password.

Actions

A component on the Dashboard, with corresponding tiles which provides access to the Buildings page, where properties and units are uploaded onto the Setting The
Standard system by a Provider user, which requires approval or rejection by an Authority user.

Activity
A component on the Dashboard which refers to the Actions and Complaints page.

Approval

A component on the Dashboard which refers to the Buildings page, where properties and units are uploaded onto the Setting The Standard system by a Provider user, which
require approval or rejection by an Authority user.

Asset
A component on the Dashboard which refers to Buildings and Units tiles.

Buildings
A group component listed on the Side Menu which allows you to Logout or Change Password. Refers to the Buildings page, where properties and units are uploaded onto
the Setting The Standard system by a Provider user, which require approval or rejection by an Authority user.



FAQS

View compiled answers to your frequently asked questions on a variety of
subjects, using the FAQ page. Click on the back button from your browser to
return to the Help page.
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Whatever your enquiry is, we're happy 1o help. We've compiled answers to your frequently asked questions on & variefy of subjects.

Registering for My Account

How do | register my account?

I have registered, but have not received an account activation email

Check your Junk Email folder as our email may have been delivered there. If you do not receive an email within an hour of registering, contact the STS Support team, and
we will send you a new registration activation email. Alternatively, contact us via our feedback form at the foot of the page.

The link to activate my account does not work, What should | do?
Plase check that you have clicked on the Most recent account activation link that we have sent 1o you. If you continue 1 experience problems, contact us via cur feedback form at the
foot of the page.

I have lost the email containing the account activation link.

Check Aternatively contact the STS Support team, or contact us via our feediack form at the fool of the page and

User Guides

Access all the PDF user guides, via the User guide tile and page, this provide a
useful step-by-step guide to navigating the Setting The Standard authority app.
Click on the back button from your browser to return to the Help page.
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General documentation
Super User Guide - how to register a new user
How to login
Navigating the help page
How to approve a building
How to review a complaint
How to review an action
How to view a provider

How to search for a property



Contact Us

If you did not find what you were looking for on the Help page, and to contact
the Setting The Standard team, use the Contact Us page to send an email.

i Click on the Contact us tile.
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# Send an email

Please share all the details. The more we know, the betier we can help
you,

Subject

Message

Attachments

ii. A Send us an email box will display.

¢ Send an email

Please share all the details. The more we know, the better we can help
you.

Subject

Please select.. v

Message

Attachments

Drop files you wish to attach here (or click here to select a file)

<] Send



iii. Click on the Subject drop down menu, then select what the nature of
your query is.

# Send an email

Please share all the details. The more we know, the better we can help
you,
Subject

Please select
7
/
/  Maessage

Attachments

Drop files you wish to attach here {or click here to select a file)

< Send

iv.  Add free text to the Message field, to provide more information.

# Send an email

Flease share all the details. The more we know, the better we can help
you

Subject

Flease select

Meassage

«

s

Attachments

Drop files you wish to attach here (or click here to select a file)

+ Send
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You have the option to upload an image, a screenshot or any relevant
documentation to support with your query.

# Send an email

Please share all the details. The more we know, the better we can help
you,

Subject

Please select

Message

Attachments

«
A Drop files you wish to attach here (or click here to select a file)

< Send

Click on the Send button, your message will then be emailed to the
Setting The Standard team to screen.

# Send an emalil

Please share all the details. The more we know, the better we can help
you,

Subject

Please select

Meassage

Attachments

Drop files you wish to attach here {or click here to select a file)

(‘f + Send



